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As the industry leading cloud-based billing and 
revenue management solution, BillingPlatform 
provides full lifecycle support of the monetization 
process – from data management, product setup, 
quoting, billing and invoicing, revenue recognition, 
through payment and collections – all on a secure, 
next-generation cloud platform. The unparalleled 
flexibility of the platform puts enterprises in control 
of how they differentiate in the market, maximize 
profitability, reduce operational costs and improve 
the customer experience. 
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Providing online visibility and control for B2B 
customers offers major rewards for companies who do 
it right. Enabling the self-service ability to configure 
and purchase services that may include one-time 
charges, recurring subscription services and 
usage-based service charges, combined with the ability 
to set-up payment methods and execute the recurring 
payment process over the life of the agreement 
requires a very different approach if you want the 
model to scale and succeed.

BillingPlatform offers such a solution. With the 
Customer and Payment Portal from BillingPlatform, 
you get a secure solution that can be tailored to your 
specific needs and create empowered customers that 
can take actions at any time within a fully branded 
interface. Utilizing this technology as part of your 
complete revenue management process means  
businesses and customers alike can see the following 
benefits:

✔ 24/7 access to view usage, download statements, 
view past payments, pay bills and manage 
payment methods

✔ Easy access to make one-time payments to enroll 
in autopay

✔ Lower operational costs for payment acceptance 
and reconciliation

✔ Reduce unpaid invoices and collection efforts

✔ Tailored user interface to meet your specific 
needs and branding requirements


